YTBepxaeHbl npuka3om 'eHepanbHoro ampektopa OO0 «JIMHK»
Ne1 ot «1» siHBapsa 2025 roga

OBLUME YCINOBUS OKA3AHUA TENEMATUYECKUX YCNYT CBA3WU N YCNYTI CBA3U NO NEPEAAYE JAHHbIX (3A
NCKINIOYEHUEM YCNYT CBA3U NO NEPEOQAYE OAHHBLIX ONA LENEW NEPEOAYN TONTOCOBOU UHOOPMALINN)
ABOHEHTAM-®U3NYECKUM JTULIAM

1. TEPMWHbI U ONPEOENEHUA

1.1. AGOHEHT — h13nyeckoe n1uo, 3aknoumnsLLee ¢ OnepaTtopom [JOroBop ¢ BblAENIEHNEM EMY YHUKANBHOIO KoAa UaeHTUdmKaumm
1 MONb3ytoLLEecs Ha 3TOM OCHOBaHUW Ycnyramu.

1.2. AGOHeHTCKas NMUHUSA - NIUHUA CBA3W, COEAMHSIIOLWLAs NONb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHne ABOHeHTa C y3nom
CBSI3U CeTW nepefaydv OaHHbIX.

1.3. ADOHEHTCKUM MHTEepPdENC — TEXHUKO-TEXHOMOIMYecKkMe napameTpbl hU3NYEeCcKnx Lienen, coeanHaLWmx cpeacrea CBA3uv
Onepatopa ¢ nonb3oBaTenbCkMM (OKOHEYHbIM) 060pyAOBaHMEM.

1.4. ABTOpM3aLms — COBOKYMHOCTb AencTBui ABGOHeHTa (Bkntoyas BBod JlornHa m Mapons), pe3ynbTaToM KOTOPbIX SBMsSeTCs
naeHTudmkaums AboHeHTa B JIndHoM kabuHeTte

1.5. AyTeHTUdMKaUMOHHbIe AaHHbIe - IP-agpec ABOHeHTa, MCnonb3yembln ANA 4OCTyNa K CeTU « IHTEPHET», YHUKanbHble NOrvH
(annac) n napone gnsa goctyna K JinuHomy kabuHety ABoHeHTa Ha canTe Onepartopa w/vnu ons AocTtyna K COOTBETCTBYHOLLEWN
ycnyre.

1.6. BanaHc — 6anaHc JlnueBoro cyéta AGOHeHTa, NpeacTaBnAwLWMA coB0OM BENUUMNHY, ONpeaensemMyto pacyéTHbIM NyTEM Ha
OCHOBaHUM AaHHbIX JlnueBoro cyéta ABGOHEHTa Kak pas3HOCTb MexXdy CTOMMOCTb MOTpebnéHHbix ABGOHEeHTOM Ycnyr (a Takke
CTOMMOCTbIO NprobpeTéHHOoro AboHeHToM y Onepartopa o6opyaoBaHust, ykasaHHOro B nognucaHHbix CTopoHamu cornacHo n. 3.3
HacToAwmx OOLWKMX YCMOBMIN TOBapHbIX HakNagHblX, W/Mnu 3akasaHHblX AGOHEHTOM [AOMOMHUTENbHbLIX YCMYr, YKa3aHHbIX B
nognucaHHbix CTopoHamu cornacHo n. 4.4.6 Hactosiwmx O6LWMX ycrnoBui oTAeNbHbIX AoroBopax o6 okasaHun Takux ycnyr) u
npousseféHHo AGOHEHTOM OMnaTomn.

1.7. BbunnuHrosas cuctema (aBTOMaTM3MpoOBaHHAsi cuUCTeMa pacyeToB, cokpawéHHo APC) - cepTuduumposaHHoe
obopynosaHue, ncnonbdyemoe OnepaTopomM Ans yyeTa obbemMa okasaHHbIX UM YCIyr U pacyeToB UX CTOMMOCTM, yyeTa obbema
Tpadmka, Cymm nnaTexemn n KOHTPONSA 3a onnaTon Ycnyr.

1.8. OoroBop - goroBop 06 oka3aHuM ABOHEeHTy Ycnyr, HEOTbeMIieMOW YacTbio KoToporo ssnstotcs O6wue ycnosus,
3aknoyaemMbii no dopme, yctaHoBrneHHon MNpunoxeHnem Ne2 k HacTosAwmM OBLMM YCnoBUsIM (C U3bATMEM CroBa «dopmay,
Takke nyHkta 5.1 MpunoxeHus Ne2, ecnv MecTtom pasMeLLeHUS OKOHEYHOro (Mosib3oBaTernbCckoro) obopyaoBaHnst AGOHEHTa He
ABNSIETCSA NOMELLEHME B MHOTOKBAapTUPHOM oMe, NpuHaanexalliee AGOHeHTy Ha npaBe COBCTBEHHOCTM).

1.9. JNnyHbin kabuHeTr — nuyHas Beb-cTpaHuua AOoHeHTa Ha cante Onepatopa cBaA3u no agpecy: https://bill.link-
region.ru/bgbilling/webexecuter, focTyn kK KOTOpOW OCyLLECTBNSETCA NOCPEACTBOM UCMONb30BaHNA AGOHEHTOM NpeaoCTaBeHHbIX
OnepaTopom NnorMHa (YHUKanbHOro permcTpauyoHHOro UMEHN U3 naTuHCKkX Byks n/vnm apabekux umdp) v napons (yHuKansHoro
KoAa u3 naTuHckunx Byks u/mnu apabekvx umdp), cogepxalias craTucTmieckyto MHdopmaumio 06 06bEMe nonyveHHbIX AGOHEHTOM
ycnyr no Joroeopy v TekyLliem cocTosiHum JluueBoro cuéta AGoHeHTa u nossonstowas AboHeHTy n OnepaTopy OCyLlecTBNATb
ONCTaHUMOHHOE B3aUMOAENCTBME B ANEKTPOHHOM hopme No Bompocam, NpeayCMOTPeHHbIM HacToswmmMmy OBLWmMMN yCnoBrsIMK.
Bce pencteus, coBepLlUéHHble B JTMYHOM kaBuHETe Npu yCnoBuM ayTeHTUUKALIMK, CHATAIOTCS COBEPLUEHHBIMU AGOHEHTOM.

1.10. INluueBon cHET AGOHEHTA - aHaNUTUYECKUI CHET B aBTOMaTU3NPOBAHHOW CUCTEME PacyeToB, Cryalui Ans yyeta obbéma
oKa3aHHbIX YCnyr, MOCTYNNEeHUst N pacxo4oBaHWs AeHEXHbIX cpeacTs no [Jorosopy.

1.11. O6wme ycnoBuss — HACTOAWMA [OOKYMEHT, onybnukoBaHHbI Ha cawte Onepatopa no agpecy: hitps://link-
region.ru/subscribers/docs/ B kadyectBe 06LWmx ana Bcex ADOHEHTOB YCNOBUI (MpaBuI) okazaHUs TenemaTuyeckux yCnyr CBs3un u
ycnyr cBA3u Mo nepefjave AaHHbIX (3a UCKMHYEHUEM YCrnyr CBsi3W MO nepefade AaHHbIX AN uenen nepegadn roriocoBOW
MHdopMmaumm), paspabotaHHbix OnepaTopom Anst MHOFOKPaTHOro NpUMEHeHNs Npu 3aknioyeHnn Jorosopos ¢ AGOHEHTaMK.

1.12. Onepatop — O6LLECTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «JlMHk», OIPH: 1045001601920, nuueH3ns deagepanbHomn
cnyx6bl N0 Hag3opy B cdepe CBA3W, MHPOPMALMOHHBIX TEXHOMOMMIN U MaccoBbiX KOMMYHMKaumi Ne132719 (pernctpaumoHHbIN
Homep 11030-00114-77/00050020) ot 28.07.2015 (Tenematnyeckme ycnyru cessun) n nuueHsusa ®egepansHoi cnyxbbl No Haasopy
B cdepe CBSA3U, MHPOPMALMOHHbBIX TEXHOMOMMIA U MaccoBbIX KoMMyHMKaumi Ne161186 ot 27.02.2018 (ycnyru cBsi3u no nepegaye
OaHHbIX, 32 WCKIOYEHWEM YCnyr CBA3W MO nepefaye AaHHbIX NS Uenen nepepayv roriocoBoi MHopMaumm), SensoLeecs
KOHTpareHToM ABoHeHTa no [lorosopy.

1.13. PacueTHbI nepuoA - OAVH KaneHgapHbIi Mecsuy, B bunnuHroeown cucteme Onepatopa, paBHbin 28, 29, 30 nnm 31 gHam.
[nnuTenbHOCTb 1 KOHeL, nepunoa 3aBUCAT OT Havana nepuoaa 1 Konnyectea AHEN B TOM UM MHOM KaneH4apHOM MecsLe.

1.14. CeTb cBa3u (CeTb) — TexHonornyeckasa cuctema, Bkrnoyawwas B ceba cpeacTsa v MMHUM CBA3W AN Nepeaayy AaHHbIX, a
Takke 4OCTyn K MHOpMaLMOHHbIM pecypcam ceTu «HTepHeT», obecneymBatoLlas npegoctaBneHne AboHeHTam Ycnyr u apyrmx
YCNyr, TEXHOMOMMYECKN HEPA3PbIBHO CBA3AHHbIX C HUMMU.

1.15. CtopoHbI — OnepaTtop 1 AGOHEHT.

1.16. Tapud - ueHa, No KOTOPOV NPOMUCXOAMT pacyeT 3a okasaHHyt Ycnyry mexay CTopoHamu.

1.17. TapudHbIN NnNaH — COBOKYNHOCTb onpeaenseMbix OnepaTtopom LEHOBLIX YCIOBWUM, Ha KOTopbix OnepaTop npeanaraet
nonb30BaTbCA OAHOW NMMBO HECKOMBKNUMMK YCryramu.

1.18. Ycnyra — kaxgas u3 ycnyr cBs3u, okasbiBaeMbix Onepatopom ABGOHEHTY corracHo ycnosusM [loroBopa, B TOM 4uche
TenemaTuyeckue ycnyrm CBA3u 1 yCryru CBsi3u no nepefave AaHHbIX (32 UCKIOYEHWEM YCnyr CBsi3W Mo nepegave AaHHbIX Ans
Luenen nepegavn roniocoBow WHcopmauumm), coctasnsiowme npeameT [1oroBopoB M COOTBETCTBYHOLLIME [AENCTBYHOLLEMY
3akoHopatenscTBy P® (Bkniovas PepepanbHein 3akoH «O ceasu» ot 07.07.2003 r. Ne126-$3, a Tawkke [lpasuna okasaHus
TenemaTuyecknx yCcnyr cBssu, yTBepXXAEHHbIe noctaHoBneHnem MNpasutensctea PO ot 10.09.2007 r. Ne 575, n Mpasuna okasaHus
ycnyr CBsi3u No nepefave AaHHbIX, yTBepXaéHHble MNMocTtaHoBneHnem Mpasutensctea P® ot 23.01.2006 r. Ne 32).



2. MPEAMET [JIOTOBOPA

2.1. OnepaTop 06s3yeTcs oka3biBaTb ABOHEHTY Ycnyru, a Takke BbIMOMHWTL NpeALecTByolWwmne okasaHuio Ycnyr pabotbl no
NOAKIMIOYEHNIO  NONb30BaTeNbCKoro (OKoHeyHoro) obopypoBaHua AboHeHTa k CeTn cBsis3m Onepatopa nocpeacTBoM
dopmupoBaHns ABOHEHTCKOW NHUK, 8 AGOHEHT 06513yeTCs NPUHMMATL OKa3aHHbIe YCnyru (BbINONHEHHble paboThl) M onnavnBaTb
UX B NMOPSIAKE U B CPOKW, YCTAHOBIEHHbIE [JoroBOpOM.

3. NOPA0OK ®OPMUPOBAHUA ABOHEHTCKOM NIUHUU
(MPEAOCTABNEHUA OOCTYMNA K CETU ONEPATOPA AnA OKA3AHUA YCIYT)

3.1. Ooctyn k CeTtn Onepatopa npenoctaensietcss AGBOHEHTY Ha ocHoBaHuM [JoroBopa B TeveHue 14 (4eTblipHaguaTn) paboumx
OHeWn co OHA, cneayowero 3a gHem onnaTtbl ADOHEHTOM NepBOHaYanbHOro aBaHCOBOrO NnaTexa, ykasaHHOro B M. 6.7 HacToAWMX
O6Lwyx ycnoBui (ecnn AaHHOe NOAKIIOYEHME HE OCYLLECTBINSETCA B paMKax akuMmn C OTAENbHBIM CPOKOM MOAKIOYEHUS], b0 He
OroBapvBaeTCsi OTAENBHO).

3.2. MNMpepocTasneHne goctyna k Cetn Onepartopa ocyLecTBAsSETCA Nocne 3aknoyeHns [loroBopa v BknoyaeT B cebs:

3.2.1. Bble3 MOHTaXKHMKa B cornacoBaHHoe ¢ AOOHEHTOM Bpemst;

3.2.2. opmmpoBaHue ABGOHEHTCKOW NHMKM (MpoKnagka kabens v 3anyck NMMHMK) Yepe3 OTBEepCTME B CTEHe AoMa (NMoMeLleHusl) B
MecTe, ykazaHHOM AGOHEHTOM, C YY4ETOM CriefyHoLUMX YCIOBUNA:

a). Npu OypeHWn OTBEPCTUS B CTEHe >KWUMOro AoMa WM WMHOro npuHaanexaiwiero ABGOHeHTy (ucrnonb3yemoro AGOHEHTOM)
noMelleHns, B KOTOPOM YCTaHOBMEHO OKOHeyHoe (nonb3oBaTtenbckoe) obopygoBaHne AGoHeHTa, Onepatop He Hecet
OTBETCTBEHHOCTU 3a@ HapyLUeHWe BHELLUHEN U BHYTPEHHEN OTAENKN CTEH;

0). N0 NomeLLeHNto, B KOTOPOM YCTaHOBIIEHO OKOHeYHoe (nornb3oBaTenbckoe) obopyaoBaHue ABoHeHTa, kabenb yknagpiBaeTcs
cB060AHbIM cnocobom ¢ He0OX0AMMbIM 3anacom;

B). OnepaTtop He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb MCMOMb30BaHWSA CyLLeCcTBYtoLLe kabenbHOW ceTu B MOMELLEHNUM
ABOHeHTa Mo NpuYMHE HEeCOOTBETCTBUS TUNa Kabens, HanMuusa nospexaeHnn/gedekTos (B 3TOM criyyae 3aBeaeHue/npoknagka
kabensi B nomelleHne AboHeHTa peluaetca CTOpoHaMmn nyTem AOMNOSNHUTENbHbIX NEPErOBOPOB);

r). ABoHeHT npegocTtasnseT OnepaTopy MeCTO Ans pa3MeLLeHUs aKTUBHOro aboHEHTCKOro o6opyA0BaHNsi B CBOEM NOMELLEHNM U
obecneymBaeT ero anekTponuTaHMem 6e3 B3uMaHus Mnatbl 3a 3T0, @ TakKe HopMarnbHble YCNOoBUS ANs ero yHKUMOHMPOBaHUs (B
TOM 4yucfe TemMnepaTypHbli PEXUM, OTCYTCTBUE MEXAHWYECKOro BO3AENCTBUSI 1 COOTBETCTBME MapamMeTpOoB 3MeKTpoceTH (cuna
TOKa, HanpsxeHue) pabounm Hopmam).

3.2.3. 06X1M KOHHeKTopa co cTopoHbl OnepaTtopa (pazbem RJ-45);

3.2.4. Hactponky Onepatopom komnbtotepa nnu WI-FI poytepa AboHeHTa ansa paboTel B CeTn ¢ y4ETOM CneayoLwmx yCrnoBui:

- yCTaHOBKa/HacTpoWika/nepeycraHoBka oOnepauuMoHHOM cuctembl AOOHeHTa wu pgpyrve paboTel ans  obecneveHus
paboToCcnocoBGHOCTM KOMMNBIOTEPA U ONEPALIMOHHON CUCTEMBI NPW NOAKMNYeHUM K Ycnyre OnepatopoM He Npon3BOAATCS;
-Onepatop obecneunBaeT npegocTaBneHne YCnyr TONbKO Ha KOMMblOTEPE, HEMOCPEACTBEHHO NoAKMoYaeMoM K AGOHEHTCKOW
NMHUKA C MOMOLLbI0O OKOHEYHOro 0BopyAOBaHWs, He MPOU3BOAMT HACTPOWMKY NOKanbHOW BbIMUCNUTENBHON ceTu ABGOHeHTa unu
nporpammHoro obecnedeHns, NoaaepXKMBatoLLEero paboTy NoKarnbHOM BbIYUCIIUTENBHON CETU N HE HeceT OTBETCTBEHHOCTU 3a
YHKUNOHMPOBaHWE NOKamNbHON BbIMUCIMTENBHOM ceTu ABOHEHTa;

3.2.5. npucsoeHne ABOHEHTY CeTEBbIX PEKBU3UTOB C BblAeNIeHMeM 0OHOro BHyTpeHHero IP-agpeca, a Takke AyTeHTUMOUKALMOHHBIX
OaHHbIX ANng goctyna B JINYHbIN KabUHET U k ceTn «IHTepHeT»;

3.2.6. npoBepKy NoaknoyeHns k cetn «HTepHeT» C Mcnonb3oBaHWEM KomnbioTepa AGOHEHTa, Unn (B criydae HEBO3MOXHOCTU
TaKoW NPOBEPKM C UCMOMb30BaHMEM KoMnbloTepa ABOHeHTa) ¢ ucnonb3oBaHueM KoMnbloTepa OnepaTopa.

3.3. MomeHTOM Hauana oka3aHus Ycnyr siBnsieTcst nepsas ycnelwlHasi ceccus goctyna k CeTu CBsi3v, K KOTOPOW MOAKMHOYEHO
nonb3oBaTenbckoe (OkoHeYHoe) o6opynoBaHme AboHeHTa. BeinonHeHve paboT no noaknoyeHuto (npegoctasneHnto Onepatopom
poctyna) k CeTu cBsian ukeupyeTtcst nognucaHmem CTOpPOHaMM akTa BbIMOSHEHHbIX paboT, KOTOPLIN cocTaBnseTcst B 2 (ABYX)
3K3eMnnsapax, UMeLWmnx oaNHaKOBYIO opuandeckyto cuny (oguH — ans OnepaTopa, BTopon — ana AboHeHTa). B cnyyae, ecnmn
OAHOBPEMEHHO C nepefayen pesynbTtarta paboT no nogkntodeHuto k CeTn ces3n (NMnbo nocre TakoBomn) B cO6CTBEHHOCTb ABOHEHTA
no ero cornawexuto ¢ Onepatopom nepegaétcsa npnobpetéHHoe y OnepaTopa obopyaoBaHue (BKMoYasi, HO He OrpaHUYMBasChb,
MapuwpyTtusatop), To CTOpOHamMuM He3aBMCMMO OT akTa BbINOMHEHHbIX paboT noAnMUCbIBAaETCS ToBapHasi HaknagHas
yHUdnumpoBaHHon ¢opmbl TOPI-12 B 2 (AByX) ak3emnnsipax, MMEKLMX OAMHAKOBYIO HOpuUaMYecKylo cuny (oauH — Ans
Onepatopa, BTopon — Ans ADOHeHTa), B KOTOPOW YyKa3blBaeTCs HOMEHKNATypa, KOMMYECTBO M LEeHa Kax4on efuHuub
nepegasaemoro Onepatopom AGOHEHTY o6opyaoBaHuSA. YKa3aHHOe B HacTosileM NyHKTe obopyaoBaHME MOXET Takke
nepegaBaTbcs ABOHEHTY No ero cornaieHunto ¢ OnepaTopoM Ha OTBETCTBEHHOE XpaHeHue 6e3 NpuobpeTeHns (MoKymnku) 4aHHOro
O6opynoBaHus y OnepaTtopa n ¢ nogkntodeHnem Onepatopom AaHHoOro obopygoBaHus K komnbioTepHomy O6opyaoBaHuMto
ABOHeHTa Ansa uenew nocnegywowero 6e3Bo3mMe3gHOro nonb3oBaHnst ABOHEHTOM ykasaHHbIM 06opyaoBaHuem OnepaTopa B
pamkax goctyna k CeTu ces3un Onepartopa UCKoYUTENBHO No agpecy AGOHeHTa, no koTopomy OnepaTopoM BbINOSHEHbI paboThbI
no noaknodeHnto kK CeTn CBA3M MONb30BaTENLCKOrO (OKOHEeYHOro) obopynosaHns AboHeHTa (6e3 BO3MOXHOCTU nepemeLleHns
ABOHEHTOM ykasaHHOro 06opyaoBaHMS U ero CamMoCTOSITENBHOIO NoAkKntoyYeHnst AGoHeHToM K ntobomy apyromy o6opyaoBaHuio 1
ycTpovictBam). B atom cnyyae CTopoHamy COCTaBNsieTCA M MOAMUCBLIBAETCS akT npuéma-nepenadn obopyaoBaHWs Ha
OTBETCTBEHHOE XpaHeHue (haKT NOANMCaHNsA akTa NoATBEPXKAAeT AOCTUXKEHME BblLLEYKA3aHHOrO COrnalleHns), NpyM 3ToM npaso
cobcTBEHHOCTM Ha obopynoBaHWe coxpaHsieTcs 3a OnepaTopoM B TeYeHue BCEro cpoka HaxoxzaeHusi obopynoBaHusi Ha
OTBETCTBEHHOM XpaHeHUn y ABOHEeHTa (KOTOpbI MPU3HAETCS paBHbIM CPOKY MonyyeHus ABOHEHTOM Oka3blBaeMblX emy
Onepatopom Ycnyr no JoroBopy u ux onnatel). B cnyyae, ecnm AGOHEHT npekpallaeT nonb3oBaTecs Ycnyramu no dorosopy u
onnaymBaTtb MX, OH 00s3aH BepHyTb Onepatopy B TeuyeHue 3 (TpEX) paboumx OHEW C MOMEHTa MOMyyYeHus1 yBeLOMIIeHUS
Onepatopa 0 pactopxeHun ¢ ABoHeHTOM [loroBopa ykasaHHOe B HacTosilem nyHkTe obopyaoBaHve, nepefaHHoe emy
OnepaTtopom no akTy npMéma-nepenaym Ha OTBETCTBEHHOE XPaHEHUE, B TOM XE COCTOSIHUM U KOMIMIIEKTHOCTU, B KOTOPbIX AGOHEHT
nonyyun gaHHoe obopynoBaHve oT Onepartopa (C Y4ETOM HOpMarnbHOro mM3Hoca). Puck cnyyanHoro nospexaeHus (nopuu) v
mbenn (yTpaTbl) obopygoBaHusi Bo3naraetcss Ha ADOHeHTa C MOMeHTa NpuHATMA MM obopyaoBaHust oT Onepartopa Ha
OTBETCTBEHHOE XpaHeHWe U Oo ero Bo3spaTa Onepatopy. B cnyvae HeBosBpaTa AGoHeHToM Onepatopy obopynoBaHus B
BbllLEYKa3aHHbIA CPOK B MPEeAyCMOTPEHHOM HACTOSILLEM MYHKTOM COCTOSHUM ABOHEHT 00sidyeTca Bbinnatuts Onepartopy
CTOMMOCTb yKa3aHHOro o6opyaoBaHus, onpeaenéHHylo B akte npuéma-nepesayn OBopyaoBaHWs Ha OTBETCTBEHHOE XpaHEHWe
(He3aBMCMMO OT OCHOBaHWI MpeKpaLleHns okazaHus YCnyr u He3aBUCMMO OT NpUYMH HeBo3BpaTa AGOHeHTOM oGopynoBaHus,
BKIOYaAsi ero cryyanHyo yTpaTty, noBpexzaeHue unu nopyy). MNpu HeBbinonHeHun ABGOHEHTOM yka3aHHOro obsi3aTenbcTBa Mo
BbINfaTe CTOMMOCTU HEBO3BpaLLEHHOro obopyaoBaHus B TedeHne 3 (Tpéx) paboumx OHEN C MOMEHTA NofyyYeHUst yBeAOMIEHUS
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Onepatopa o pactopxeHun ¢ AboHeHToM [oroBopa OnepaTop BnpaBe NpeabsBuTb K ABOHEHTY TpeboBaHWe O B3bICKaHWUK
cTonmocTv obopyaoBaHus, yKkasaHHON B akTe npuéma-nepegayu, B cyaebHom nopsiake.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. OnepaTop 0653aH:

4.1.1. OkasbiBaTb AGOHEHTY YCnyru HenpepbIBHO, 3@ WCKMIOYEHWEM MEepPUOAOB NEPepbIBOB ANSi NpoBedeHUs HeobXOAUMbIX
PEMOHTHBIX W MraHoBO-NpodunakTuyeckux paboTt, aBapuii, NOBMEKLIMX HEBO3MOXHOCTb OKasaHusi YCryr, a Takke Crny4aes,
npeaycMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon Penepaunn. B cnyyae npoBegeHUs nnaHoBbIX NpodunakTuyecknx padot
Onepatop yBegomnsieT AGOHeHTa He no3gHee, YeM 3a CYTKM 4O npeanonaraeMoro Havana ux NpoBeaeHus, nyTeM pasMeLLeHns
MH(opMaUmMK Ha oduumansHom cante Onepatopa www.link-region.ru. MNMpoBeaeHve nnaHoBo-NpodunakTMiecknx paboT cpokom
He Gonee 24 (oBaduaTu YeTbipex) YacoB MOAPSIA He CUMTAeTCs NMpepbiBaHWEM NpefocTaBrieHnst YCnyr v NoAnexuT onnate
ABOHEHTOM B COOTBETCTBUM C [loroBopom.

4.1.2. YCTpaHATb HEMCNPaBHOCTU, MPENATCTBYIOWME NOMb30BAHMIO YCryraMmm, C y4eTOM TEXHUYECKOW BO3MOXHOCTU B CPOK, He
npesbiaowmin 3 (Tpu) paboumx AHs, 3a UCKMIOYEHNEM CIlyYaeB OTCYTCTBUSA AocTyna OnepaTtopa K MecTy noBpexaeHust (aBapum).
HeucnpaBHOCTW, BO3HUKWIME MO BUHe AOOHeHTa (B 30He €ero OTBETCTBEHHOCTW), YCTPAHATCA C YYETOM TEeXHUYECKUX
BO3MOXXHOCTEW 3a AOMNONHUTENbBHYIO MnaTy B COOTBETCTBUM C AENCTBYIOLWMM nperickypaHTom OnepaTtopa.

4.1.3. UsBewatb AGoHeHTa 06 nameHeHmn Tapudos (B TOM 4Mcne cocTaBa Ycnyr n ueH) He meHee Yyem 3a 10 (gecatb) aHen oo
BBELEHWSI UBMEHEHUS NyTeM pa3meLleHnss nHdopmMauun Ha oduumnanbHom cante OnepaTtopa (B TOM YMcne B BUAE N3MEHEHHOMN
pegakumn MNpunoxeHnsa Ned k HacTosiwmm OBLWwmmM ycrnoBusam) 1 B ocpucax obcnyxmeaHns AGOHEHTOB.

4.1.4. MNpepocTtaBnsTe ABOHEHTY BO3MOXHOCTb NOMNyYeHMs 6ecnnaTHbIX TenedOHHbIX KOHCYNbTaumi no Ten. 8-496-221-99-99 no
BONpocam nNpefocTaBneHns Ycnyr B pamkax gencraus florosopa.

4.1.5. Bectu Jluueson cyeT ABOHEHTa, Ha KOTOPOM OTpaXaroTCs NOCTYNINEHNS U CIUCLIBaHWE AeHeXHbIX cpeacTB ABOHeHTa B cHeT
onnatel Ycnyr no [oroeopy, a Takke npuobpeTtéHHoro AboHeHToM y Onepatopa obopygosanust (n. 3.3 HacToswmx O6wmx
YCoBuN) N/vnm JononHUTENbHbIX yenyr (M. 4.4.6 HacTosAwmx OBLLMX yCNoBun), MpU 3TOM Y4UTBIBAKOTCA (DaKTUYECKM NOCTYNUBLLME
nnatexu B nonb3dy Onepatopa 6e3 yyeTa BbiNmaT, OCYLECTBASEMbIX B MOMb3y TpeTbux nuvuy npu onnarte ycnyr Onepatopa
(6aHKOBCKMX KOMUCCUIA, KOMUCCUI MATEXHbIX TEPMUHANOB, CUCTEM U T.4.).

4.2. OnepaTtop umeeT Npago:

4.2.1. B ogHOCTOPOHHEM MOpsiAKe yCTaHaBnMBaTb U M3MeHsITb TapudHble nnaHbl (Tapudbl) ¢ n3selweHmem o6 atom AGoOHeHTa B
nopsigke, npeaycmMoTpeHHoM n. 4.1.3 HacToswmx OBLwmx ycnosui.

4.2.2. MNpuoctaHoBUTL OKa3aHue Ycnyr B criyyae HapyLueHnss AGOHeHTOM TpeboBaHUiA, yCTaHOBIIEHHbIX 3aKOHOAATENbCTBOM PO 1
JoroBopom, a Takke pacTtoprHyTb [JoroBop, ecnu B ycTaHoBMneHHble Onepatopom Cpoku ABOHEHT He YCTPaHUT OOMyLUeHHbIe
HapyLeHus. NpuocTtaHoBNeHWe NpeaocTaBeHns YCnyr NpoMcxoauT aBTOMaTUYeCKM U He O3HadvaeT npekpalleHne AevcTBuS
[orosopa.

4.3. ABOHEHT 0053aH:

4.3.1. MNopaepxunBaTb NONOXUTENbHBLIN BanaHc, a Takke CaMOCTOATENBHO Y CBOEBPEMEHHO, He pexe 1 (ogHoro) pasa B mMecsl,
KOHTponuposaTtb banaHc.

4.3.2. Vicnonb3oBaTb Afs MONy4YeHUs ycryr OKOHevHoe (nonb3oBaTtenbckoe) obopygoBaHMe u nporpaMmMHoe obecneyeHwue,
cooTBeTCcTBYlOWEe TpeboBaHuam OnepaTopa, cogepxaTb yka3aHHoe obopygoBaHMe M AGOHEHTCKYIO MMHUIO B WUCMPaBHOM
COCTOSIHUM.

4.3.3. Cneautb 3a NtobbIMM M3MEHEHUSIMU/HOBOCTSIMU/YBEAOMITEHUSAMM, ONYyGnMKoBaHHbIMK OnepaTopom Ha oduLManbHOM canTe
Onepatopa www.link-region.ru 1 B JInuHom kabuHete AGoHeHTa.

4.3.4. Coobwatb Onepatopy B CPOK, He NpeBbiwatoLwmii 60 KaneHaapHbIX AHEN, O NpeKpaLleHn CBOero npasa BnageHus u (unm)
nonb30BaHWsl NOMELLEHMEM, B KOTOPOM YCTaHOBIIEHO OKOHeYHoe (Morb3oBaTenbckoe) obopyaoBaHue, a Takke 06 U3MeHeHum
NacnopTHbIX AaHHbIX.

4.3.5. CamOCTOATENbHO OCYLLECTBNASATE TEXHUYECKOE ODCMYyXXMBaHWE U PEMOHT OKOHEYHOro (MoMb30BaTeNbLCKOro) obopyaoBaHms
(koMnbloTEp, CeTeBble KapThbl, MapLUpyTM3aTopbl). HepaboTocnoco6HOCTL MNM OTCYTCTBUE YKazaHHOro 06opyaoBaHNs He ABNSeTCs
OCHOBaHWEM Ans NPUOCTaHOBMEHNS OKa3aHWs Ycnyr n ocBoboXaeHust oT nnaTbl.

4.3.6. OTkntoyaTb abOHEHTCKUIA TEpMMUHAN - ONTUYECKMI KoHBepTep (MpeobpasoBaTtenb cpebl) U OKOHEYHoe (MoNb30BaTeNbCKOEe)
obopynoBaHve (ecnv TakoBble PacnofiokeHbl B MHAMBUAYANbHOM XWUom gome) oT CeTu 1 aneKkTponuTaHusa BO BPEMS rPo3bl B
Lensx 3awuThl OT NepenagoB 3NeKTPUYECKOro HaNpsHKeHNs 1 HAaBOAOK HAa ABOHEHTCKOM NIMHMK, @ Takke BbINOMNHATL pekoMeHAaLmmn
OnepaTtopa No MCKMIYEHNIO pa3MeLLeHNs ykadaHHOro o6opyaoBaHMs B MOMELLEHUSX AOMA, B KOTOPbIX OHO MOXET NOABEPrHyThCA
BO3JENCTBUIO HebnaronpuATHbIX (akTopoB, CBA3AHHbIX C TEMMNepaTypon W BMaXHOCTbIO, B TOM YWCMe B HeoTannMBaeMblX U
HenpoBeTpMBaeMbix/He0b0pyAOBaHHbBIX KOHAMLMOHEPOM YepAakax, B KOTopblx obopyaoBaHue OyaeT neperpeBaTbCA NETOM U
npomep3aTtb 3uMoli (B crnyyae HeucnonHeHuss ABGOHEHTOM [aHHOW 06S3aHHOCTM OH CaMOCTOSITENMBbHO HECET PUCK BCEX
nocneacTBui, CBA3aHHbIX C MONHON UK YaCTUYHOM yTpaTow paboToCNOCOOHOCTU YKa3aHHOro B HAaCTOsLLEM NyHKTe 06opyaoBaHUs
B pesynbTaTe BO3AEWCTBMSA OMUCaHHbIX HebnaronpuaTHbIX ¢hakTOpoB M BnpaBe BOCMONb3oBaTbCA ycnyramu OnepaTtopa no
BOCCTaHOBIEHNIO paboTocnocobHOCTU AaHHOro 060pyA0BaHNS UCKIOYUTENBHO HA BO3ME3OHOW OCHOBE)

4.3.7. B cnyyae HenpenocTaBeHUsi CBEAEHUN, ykasaHHbIX B M. 4.3.4 HacToawmx O6wmx ycnosui, ABOHEHT 0653aH onnaTtuTb
cToumocTb Ycnyr, okadaHHbIXx OnepaTopomM Mo MecTy yCTaHOBKM AGOHEHTCKOro o6opyaoBaHMs 3a BeCb Nepuoa NpeaocTaBneHus
Yenyr (8o gatbl pactopxeHus Jorosopa).

4.3.8. CBOEBPEMEHHO NpeanpuHMMaTh Mepbl Mo NpPefoTBPaLLeHnto UCNomnb3oBaHnsa pecypcos OnepaTtopa TpeTbMU nMuamu ot
umeHn AbBoHeHTa. Bce pucku, cBs3aHHble C UCMOMb30BaHWEM TPETbUMU NuuaMn AyTeHTUMUKALMOHHBIX AaHHbIX B Cryyae ux
HeHaanexatero xpaHeHns AGOHeHTOM, HeceT ABGOHEHT, B TOM Yucrie No onnaTe Ycnyr, Nony4eHHbIX TpeTbUMy nnuuamu.

4.3.9. He ncnonb3oBaTtb CeTb ANsi pacnpoCcTpaHeHUsi MaTepuarnoB, OTHOCSILLMXCSI K MOpHorpadum, ockopbnsiioLwmx YenoBeyeckoe
AOCTOVMHCTBO, MponaraHAMPYOLLMX HACUIYE NN SKCTPEMU3M, Pa3XUratoLLMX PacoBy0, HALMOHANbHYIO UMW PENUTMO3HYI0 BPaXay,
npecneayloLmx XynuraHckue unm MoLLeHHUYeckne Lenu.

4.4. ABOHEHT BnpaBe:

4.4.1. OTkasaTbCs OT onnaTtbl YCnyr, He NpeAycMOTpeHHbIX [JoroBopoM 1 npedocTaBneHHbIx eMy OnepaTtopom 6e3 ero cornacusi.
4.4.2. OTkasaTtbCcs B Nnoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE OT MCMONHEeHWs [loroBopa Npu ycroBuu onnatbl hakTuiecku
noHeceHHbIX OnepaTopoM pacxofoB Mo okasaHuio AGOHEHTY Ycnyr.

4.4.3. MNonyunTb nepepacyeT nnatbl, cHATON C JluueBoro cyeta ABOHeHTa 3a nepuof, Korga Ycnyra He npegocTaBnsinacb
ABoHeHTY no BuHe Oneparopa.

4.4.4. TlpuoctaHaBnuBaTb MONb30BaHWE YcnyramMu B CTPOrOM COOTBETCTBUM C  YCMOBUAMW MPUOCTAHOBMEHUS YChyr,
onpegeneHHbIMKU pasgene 9 [orosopa.
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4.4.5. CMeHuUTb BblbpaHHbI TapudHbIV NnaH B COOTBETCTBUM C AeACTBYOLWMMU TapudHbIMK nnaHamm OnepaTopa, Ha OCHOBaHWM
npuHaToro Onepatopom 3asBreHnst AboHeHTa Ha oupmeHHoM GnaHke OnepaTopa, NMMbo BLIPAXXEHHOIO B 3MEKTPOHHON chopme
BonensbaBneHns ABGoHeHTa nocpeacTBoM JlnuHoro kabuHeta (n. 14.5 HacTosiwmx O6LWmMx ycnoui). MaMeHeHHbIn TapudHbIi
nnaH Ha4yMHaeT AelcTBOBaTh C Havana cnegyollero PacyeTHoro nepuoaa.

4.4.6. 3akasblBaTb OOMOMHUTENbHbLIE YCMYrM B COOTBETCTBUM C 3aknoyeHHbIMUM ABoHeHTOM ¢ OnepaTopom OTAENbHbIMU
JoroBopamu 06 okasaHuM Takux yCnyr.

5. PA3rPAHUMYEHUE COBCTBEHHOCTU U OTBETCTBEHHOCTU

5.1. MaructpansHoe o6opyaoBaHne OnepaTtopa v nponoxeHHblin OnepaTopom B xoae paboT no noakntodeHnto AboHeHTa kabernb
OT MarucTpanbHoro o6opygoBaHusi Onepartopa A0 Bxoda B nomelleHve ABOHeHTa (Mnv A0 rpaHuubl 3eMernbHOro yyacTtka, Ha
KOTOPOM pacnonoXeH WHAVMBUAYanbHbIA >KUMOW [OM, €CnM OKOHeYyHoe (monb3oBaTenbckoe) obopyaoBaHue ABoHeHTa
pacnonoXeHo B WHAMBMAyaNbHOM XUIOM OOME, HaxOAsWeMCsi Ha 3eMernbHOM Yy4yacTke, rpaHuLbl KOTOPOro onpegeneHsl B
yCTaHOBMNIEHHOM 3akoHofdaTenbctBoM P® nopsigke), siBnsieTca cobcTtBeHHocThlo Onepatopa. Kabenb, NpoOnoXeHHbid Mo
nometleHuio ABoHeHTa (a Takke NO 3eMeNnbHOMY Y4acTKy, Ha KOTOPOM PacrofioXeH WHAMBUAyallbHbIA XXWUION OOM, ecru
OKOHeYHoe (nornb3oBaTenbckoe) obopyaoBaHne ABOHEHTa PacnofioXeHOo B WHAMBUAYANbHOM >XUMOM AOMe, Haxogslemcs
3eMenbHOM Yy4acTke, rpaHuubl KOTOPOro onpegeneHbl B yCTaHOBNEHHOM 3akoHopaTenbcTBoM PP nopsake) oo aboHeHTCKoro
obopynoBaHus, ABNAIOTCA COGCTBEHHOCTBHIO ABOHEHTa, 3a UCKNIOYEHWEM cry4asi, yka3aHHoro B M. 5.2. CTOpPOHbI HECYT puUCK
cryyaniHon rmbenu n crny4anHoro NoOBpeXxaeHns npuHagnexallero UM Ha npase COGCTBEHHOCTU MMYLLECTBA.

B cnyyae, ecnu go BeinonHeHust OnepaTopom paboT no noakntoyeHnto AGoHeHTa Kk ceTu ceasm OnepaTtopa AGOHEHT pacnonaraeT
NOMHOCTBI UMM YaCTUYHO CCPOPMMUPOBAHHOWM FNUHMEW CBA3M, ABMSAOLWENCA pe3ynbTaToM paHee BbIMOMHEHHbIX 6e3 yyacTusi
Onepatopa cBs3K paboT (B TOM YMCHe Ha OCHOBaHWUM AoroBopa AGOHEHTa Uy ero nNpasonpeaLecTBEHHNKA C APYrIM onepaTopoM
cBsA3n), OnepaTtop BrpaBe Mo BoNeusbsBneHnto AGOHEHTa 3a4eiCTBOBaTb YKa3aHHYI0 YXe CYLLECTBYIOLLYIO NIMHWIO CBA3W (nMbo
€€ noaxofsilylo 4acTb) NpW YCMOBMW YCTAHOBIIEHUS MPUrOAHOCTM WM HaANeXallero TEXHUYECKOro COCTOSHWUA Ans uenewn
dopmmnpoBaHnsa aboHEHTCKOW NnHUKM 1 nogkntodeHnsa AboHeHTa OnepaTopom K cBoen ceTu cBs3n. ['paHmuen 30H OTBETCTBEHHOCTMN
AboHeHTa n Onepartopa CBSi3n B yKazaHHOM cny4vae byaeT aBnaTbea Gnvkaniias k nomeweHnto ABoHeHTa pacnpegenvrensHas
Touka (MydTa, Bokc, wkad), npy 3Tom HA ABOHEHTa BO3MaralTCs PUCKM NOObLIX HEraTWBHbLIX MOCMNEACTBUWA, CBSI3AHHbLIX C
BO3MOXHOCTbIO BbISIBMEHUS HEOCTATKOB KayecTBa Takux paHee BbINONHEHHbIX 6e3 yyactus OnepaTtopa cBsA3n paboT, a Takke
npeabsaBneHns NPeTeH3nn CO CTOPOHbI TPEeTbUX nuL (B TOM YMCME CO CCbINIKOWM Ha OTCYTCTBME HeobXOAMMbIX cornacui u
paspeLueHnii C X CTOPOHbI Kak MpaBoobnagaTenen uMyLLecTBa, 3aTparMBaemMoro paHee BbINoNHeHHbIMM paboTamu). YcTpaHeHue
yKa3aHHbIX HeraTuBHbIX MOCNEACTBMA (B TOM 4WUCME YCTpaHeHWEe BbISIBNEHHbIX HEOOCTATKOB NIMHWMM CBSA3W, yperynmpoBaHue
NpeTeH3nin ¢ TpeTbMMM NMuamu 1 T.4.) NOAMEXWT OCYLUECTBIEHMIO cunaMu 1 3a c4&T ABOHeHTa (C BO3MOXHOCTbIO OKasaHWs
OnepaTopom CBSi3N COAENCTBUSA B 3TOM UCKIIOYUTENBHO N0 40B6POBONBHO AOCTUIHYTOMY cornalleHunio ¢ AGOHEHTOM B 06BbLEME U
Ha ycnoBusix, B TOM Yncne 3a nnaty, KoTopble 6yayT onpeaeneHsl ykasaHHbIM cornaweHnem CTopoH).

5.2. B cny4yae, ecnu nuHma cessn Obina co3pgaHa Onepatopom 6e3 B3vMaHuWsi ¢ AGOHEHTa nnaTbl BO UCMOMHEHWE YCIOBUIA
npeanoxeHHoro OnepaTopom akUWMOHHOTO Tapuda, npaBo cobcTBeHHOCTM ABOHEHTa Ha HaxoAsLylocs B npegenax rpaHuy
3eMenbHOro ydyactka AOOHeHTa 4acTb YKas3aHHOW nWMHWM CBA3W, BKMoYas kabenb M npoyee TenekoMMYyHUKaLMOHHOe
obopynoBaHve, He BO3HMKaeT (ykazaHHOe WMYLLECTBO MNPU3HAETCA Haxoaswmmcss B 0e3BO3MEe3gHOM MONb30BaHUM WU
OTBETCTBEHHOM XpaHeHun AGOHEHTa B TeYeHue BCEro cpoka okasaHusi Ycnyr no [orosopy). B crnyyae npekpalieHus aencteums
[Horosopa mexay OnepatopoM 1 ABoHeHTOM Mo MoGOMY OCHOBaHWIO (Kak A0 Hayana okasaHus Ycnyr, Tak U nocne Hayana ux
oka3aHusi) ABOHEHT 006si3yeTcst B TeueHue 3 (Tpéx) pabounx OHEW C MOMEHTa MONyYeHUsI COOTBETCTBYHOLLEIO NMUCbMEHHOTO
yBegomneHusa Onepatopa BepHyTb OnepaTopy Haxogdalwmecs B npefenax rpaHny 3emenbHoro yyactka AboHeHTa kabenb 1 nHoe
TeNeKoMMYHUKaLUMOHHOe 060opyAoBaHMe, COCTaBnsoLEee MUHUIO CBS3WN, B TOM >X€ COCTOSIHUM, B KOTOPOM OHW HaxoAunucb Ha
MOMEHT MX MOHTaxa OnepaTopom, ¢ y4ETOM HOpPMaIbHOro M3HOCa (B Criyyae Bo3BpaTa B N0GOM MHOM COCTOSIHUM, B TOM Yucre C
nospexgeHnsmu, AGOHeHT 06513yeTcs onnaTnTb X PEMOHT MO pacLieHKam COorfacHo AencTByloweMy nperckypaHty Onepartopa),
nnbo B TOT xe cpok ynnatute Onepatopy koMneHcauumto nx ctoumoctui B pasmepe 8 000 (BoceMb Thicady) pybnen.

6. LEHA YCIYT U NOPAOOK PACYETOB

6.1. Mpwu 3akntoyeHun Jorosopa ABOHEHT BblbMpaeT TapudHbIi nnaH (B COOTBETCTBUM C OEUCTBYOWMMY H8 MOMEHT OKasaHus
Ycnyr TapudHeiMu nnaHamm OnepaTopa, ony6nmMkoBaHHbIMK B KavecTBe npuroxeHns Ne4 k HacTosiwmm O6LwyM ycrioBusiM Ha
odhmumansHoMm caiTe OnepaTtopa), KOTOpLIN onpeaensieT pasMep nnatbl 3a Ycnyru (aanee — «lMnata 3a Ycnyruy» ), 06bem Tpaduka,
BKIMIOYEHHOIO B HEE, M MakcUMarnbHyt0 CKOpPOCTb noakntoveHms Kk Cetn. Boibop ABoHeHTOM TapudHOro nnaHa npu 3aknioyeHum
Horosopa dmkeupyetca CtopoHamu B [loroBope. B cnydyae, ecnu BoibpaHHbIn AGOHEHTOM As NPpUMEHEHMsA Tapnd OTHOCUTCA K
KaTeropmm «akumoHHbIX» TapnudoB (T.e. TapudoB, NpeanaraemMblx B paMmkax nposogmmbix Onepatopom akuui, o 4ém Ha Cante
Onepatopa cogepXuTca COOTBETCTBYIOLAa MHGopmauusi), ABOHEHT He BnpaBe B TeYeHWe BCero nepuoga NpUMEHEHWUs UM
AaHHoro Tapuda npuMeHsTb OAHOBPEMEHHO YCrnoBus niobbix Apyrux akumin OnepaTopa, a Takke npeanaraembix Onepatopom
coumarnbHbIX Nporpamm. PaBHbIM 06pa3om AGOHEHT BripaBe BOCMOMb30BaTLCS B OAVH U TOT Xe OnfaynBaemblii Nnepyos ycrnoBusmu
TONbKO OAHOW npoBoAaumorn OnepaTtopom akumu, BUSIOWEN Ha YMeHbLUeHWe nnaThl 3a Ycnyru (T.e. He SBMASEeTCS BO3MOXHbIM
npumeHeHve AGOHEHTOM B OAUH U TOT e Nepuos OOHOBPEMEHHO YCIOBUIA HECKOMbKUX NPOBOAUMbIX OnepaTopom akumi).

6.2. ABOHEHT onna4nBaeT Ycnyru B COOTBETCTBUN ¢ TapudHbIM NNaHoM, BeibpaHHbIM cornacHo . 6.1 HacTtoAwmx OBLMX yCnoBUAA.
6.3. Mnata 3a Ycnyru, ykasaHHast B TapudHoM nnaHe, cHumaeTcsi ¢ JluueBoro cdeta AGOHEHTA eXeAHEBHO pPaBHbIMW AOMSAMU
nponopLUMoHanbHO KonM4ecTBy AHew B PacyeTHom neproge (Npu 3ToM B criydae Hanmuusi y ABOHeHTa 3a40MmKeHHOCTM No onnarte
cTonmocTu npuobpetéHHoro AboHeHToM y Onepatopa obopyaoBaHus, ykasaHHOro B noanucaHHblx CtopoHamu cornacHo n. 3.3
HacToswmx OBLLUMX YCNIOBUI TOBAPHbLIX HAKNaAHbIX, /WM CTOMMOCTU 3aKka3aHHbIX AGOHEHTOM AOMONHUTENbHbLIX YCIYT, YKadaHHbIX
B noanucaHHbix CTopoHamu cornacHo n. 4.4.6 HactosAwmx O6wmx ycrnosBuii oTAenbHbIX AoroBopax o6 okasaHWM Takux yCnyr,
yKasaHHas 3a0/MKEHHOCTb CHUMaeTcs ¢ JlnueBoro cyeta AGOHEHTa B NPMOPUTETHOM Nopsake nepej nnartow 3a Ycnyru). B cnyyae
OTCyTCTBUSA cpeacTB Ha Jlnuesom cueTe ABOHeHTa okasaHue Ycnyr u HauucneHue MNnatbl 3a Ycnyr npyocTaHaBnNuBalTCs 4o
BO30OHOBNEHUS OKasaHua Ycnyr (ykasaHHble MpUoCTaHoBKa M BO30GHOBMEHME OCYLLEeCTBAAOTCA cornacHo n. 9.1.1 HacTosAwmx
O6wwmx ycnosun) nnbo oo pactopxxeHusi [loroBopa no OCHOBaHWSIM U B MOPSiAKe, NPefyCMOTPEHHbIM 3akoHoAaTenscTBom PP n
HacToawmMmu O6wmmun ycroBusimu. B TeyeHne Bcero nepuoga npuOCTaHOBKM OKasaHus Ycnyr 3a AGoHeHTOM obpasyetca
3a0JKEHHOCTb B Nonb3y Onepatopa no onnaTte CTOMMOCTU TEXHUYECKOro 06cnyxunsaHna AGOHEHTCKOWM NMMHUK B pasmepe 7 (Cemb)
py6nen B cyTkn anst AGOHEHTOB, NPMMEHSALLNX TapudHbIe NaHbl, pa3paboTaHHble OnepaTopom Ans XUTENen YacTHOro cektopa
(MHAMBMAYanbHbBIX XUNbIX, CAA0BbLIX N Aa4YHbIX JOMOB) U 4 (4eTbipe) pybnsi B CyTku ANns Bcex octanbHbiX ABOHEHTOB.
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6.4. OnnaTta Ycnyr ocyLecTBMAseTca NocpeAcTBOM aBaHCOBOrO nnaTexa nyTem: a). NepeyvcrieHns AeHEeXHbIX CpeacTB Ha
pacyeTHbIn cyeT OnepaTtopa MUK Yepes ANEKTPOHHbIE CUCTEMbI MaTexen C NOMOLLbLK KapT onnaTel; 6). nononHeHus lNuuesoro
cyeTta ABGoHeHTa B kacce Oneparopa.

6.5. Mpu ucnonb3oBaHun TapudoB C "BMOXEHHbIM TpaduKOM" AeHEeXHble CpeAcTBa 3a COeAMHEHUS He CMMCbIBAOTCHA, Noka
ABOHEHT He BbipaboTaeT BeCcb 06beM BNOXEHHOro Tpadmka no TapndHoMy nnaHy.

6.6. CtoumocTb Ycnyr, okasbiBaeMbix Onepatopom no [Jorosopy, BknoyaeT B ceba HOC no npvMeHMMOl B COOTBETCTBUM C
3akoHopaTtenscTBom P® craske.

6.7. MNMepBoHavanbHbIN NNaTex no [JoroBopy cocTouT M3 Nnatbl 3a npegocrasneHme OnepaTopom goctyna k CeTn (BknovatoLLen
ctommocTb paboT no nogkntoyeHnto AboHeHTa Kk Cetun), a Takke MnaTbl 3a Ycnyrn 3a nepBbi KaneHgapHbIA Mecsl YCnyr, u
OCYLLECTBAETCH aBaHCOBbLIM MNaTEXOM.

6.8. MNnata 3a npepoctaeneHne OnepaTtopom JocTtyna k CeTun noctynuBlias Ha JlvueBol cveT ABGOHEHTA MpU PacTOPXEHUN
[orosopa He Bo3BpaLLaeTcs.

6.9. OcHoBaHMEM Onsl cnucaHus OeHeXHbIX cpeAcTB ¢ JlnueBoro cyeta ABOHEHTa ABNSKOTCA AaHHble BUnnMHroBow cuctemel,
npuHagnexailen Onepatopy. [daHHble BunnuHroBoi cuctembl OnepaTtopa 06 o6beme noTpebnsiembix AGOHEHTOM Ycnyr
ABNSIOTCS OKOHYATENbHBIMU AAHHBIMU AMS Pa3peLleHnst CriopoB No 06beMy Oka3aHHbIX YCryr.

6.10. Ycnyr, a Takke AOMOMHWTENbHbIE YCNyrM NpeaocTaBnsoTca ABGOHEHTY TONbKO Npu nonoxutensHom banaHce. Bbizos
coTpyaHuka OnepaTtopa noanexuT onnate AGOHEHTOM BHE 3aBMCUMOCTU OT KONMYeCTBa OKa3aHHbIX YChyr.

6.11. PacyeT lNnatbl 32 Ycnyrn 3a PacyeTHbIn nepuog (40 KoHUa TeKyLwero mecsua) npoussogutcs crnegyowmm obpasom: MNnarta
3a Ycnyrum 3a Mecsil, B COOTBETCTBUM C BbIGPaHHbIM TapudHbLIM MaHOM AENUTCA Ha KOMNMYEeCTBO AHEN B TeKylem Mmecsue u
YMHOXaeTCsl Ha KONMYEeCTBO AHEN, OCTaBLUMXCS A0 KOHUA Mecsiua, HaumMHas co AHst noaknoyeHust AboHeHTa k CeTtu.

6.12. B cnyyae nepepbiBa B npegoctasneHun Ycnyr, npousoweawero He no BuHe ABoHeHTa, OnepaTop No MUCbMEHHOMY
3asaBneHuno AGoHeHTa Npou3BOAUT NepepacyeT CTOMMOCTMN YChyr.

6.13. MNepepacyeT MNnatbl 3a Ycnyrn BO3MOXEH Ha OCHOBaHWW MUCbMEHHOro 3asBreHns ABOHeHTa C ykasaHuem nepuopa He-
npegocTaBneHns Ycnyr B crnyyasx:

- NpekpalleHus npegoctaeneHuns Ycnyr no BuHe OnepaTopa cebiwe 1 (ogHoro) paboyero gHs;

- B MHbIX Cnyyasx, NpeayCcMOTPeHHbIX 3akoHodaTenscTBoM P®. 3aasneHne nogaetca He no3gHee 10 yucna mecsua, crneyoLlero
3a PacyeTHbIM nepnogom, B KOTOPOM He Obifio BbIXOA0B B « IHTEpHETY.

6.14. ObocHoBaHHOCTbL TpeboBaHuii AGOHEHTa O NepepacyeTe NoATBepPXKAaeTCcs AaHHbIMU 13 BunnuHroson cuctemol Onepatopa
06 oTcytcTBUM y ABOHeHTa Tpadmka B OHW, yKasaHHble ABOHEHTOM B 3asBRneHUn u/vnu uHdopmaumen otgena TeXHUYECKON
nogaepxku OnepaTtopa 0 3aperMcTpupoBaHHbIX No agpecy ABOHeHTa aBapuiHbLIX UMK NNaHoBbLIX paboTax.

6.15. B cnyyae nepepacyeTta Ha Jlnueson cueT ABOHEHTa 3aYnCnAlOTCA AEHEeXHble cpeacTBa B pa3mepe natbl 3a Ycnyru 3a
PacueTHbIi nepuog, 3a BblYETOM CTOMMOCTU NnopaepxaHust AGOHEHTCKON MUHUMW, yka3aHHOW B M. 6.3 HacTosAwmx O6LmMX yCrnoBuiA.
6.16. NepepacyeT NnaTbl 3a Ycnyrn He NpoM3BOAMTCSA, €CNy AOCTYN K Ycnyram oTcyTcTBOBan He no BuHe OnepaTtopa.

6.17. B cnyyae ecnu Ha gaTty npekpalleHus gencrensa Jorosopa banaHc umeet otpuuartensHoe 3HaveHne, To AGOHEHT 0653aH B
TeyeHne 10 (gecaTv) KaneHgapHbIX AHEW nocre npekpalwleHws pencteus [oroBopa Bo3mecTuTb OnepaTopy Cymmy
3aJomkeHHocTU. B crnyyae HeBbinonHeHns AGoHeHTOM AaHHoro obs3atenscrea OnepaTop Bnpase B CyaebHOM nopsiake B3bickaTb
¢ ABOHeHTa cyMMy 3a0SPKEHHOCTM 3a YCnyru.

6.18. BosBpaT Hencnonb3oBaHHbIX cpeacTs AGOHeHTa Ha AaTy npekpalieHusa Jorosopa nubo Ha gaty peanusauum AGOHEHTOM
CBOEro npasa Ha Takou BOo3BpaT A0 npekpaleHus [Jorosopa B cootBeTcTBUM C N. 40 lNpaBun okasaHusa Tenematuyeckux ycryr
cBA3N, yTBEepXaAEHHbIX MocTaHoBneHuem lMpasutensctea P® ot 10.09.2007 Ne575 npousBoanTcs B HanuyHon dopme (B Kacce
Onepatopa) unu nytem nepesofa Ha cH4éT ABOHeHTa, yka3aHHbI UM B COOTBETCTBYHOLLIEM MUCbMEHHOM 3asiBNEHUN.

6.19. BosBpaT AeHexXHbIX CPeACcTB B clyyae OWKNBOYHO MPOM3BEAEHHOrO NaTexa OCYLLECTBSETCS Ha OCHOBaHUM 3asiBNEHUs
ABOHEHTa CTPOro Npu HanUuUMM JOKyMeHTa, YAOCTOBEPSAIOLLEr0 NOMHOMOYMSA 3asaBUTENS, U JOKYMEHTa, NOATBEpXAaoLwero gakrt
nnaTexa, NPU3HaHHOro OLWNBOYHLIM, MpeaocTaBnNsemMoro AGOHEHTOM, NPOU3BOAUBLLMM AaHHbIV NnaTex.

6.20. Ecnn BO3BpaT AeHEeXHbIX CPeACTB B Crnyyasx, NpedyCMOTPeHHbIX NyHkTamu 6.18 n 6.19 HacTosAwmx O6Lwmx ycnosuii,
CONpsKEH C HEOOXOOAMMOCTBIO HECEHWUSI PacXo4oB Ha Onnarty CTOMMOCTM BaHKOBCKMX YCMyr No nepefave HannyHbIX AeHEXHbIX
cpeacTs B kaccy OnepaTopa ¢ pacyéTHoro cuéta Onepartopa, ycTaHOBNEHHOM BaHKoM, B kKOTOpoM y OnepaTtopa OTKPbIT pacyETHbIN
CYET, N/Mnn CTOMMOCTM ycnyr (KOMUCCUIA), YCTaHOBMEHHOW NNATEXHBIMM TepMmUHanammn n cuctemammn, OnepaTop BnpaBe OTHECTU
COOTBETCTBYHOLLME pacxodbl Ha AGOHEHTa.

6.21. AGOHeHTY crieflyeT COXpaHATb YK 1 KBUTaHLMKM 06 onnaTe ycnyr, 40 MOMEHTa NOCTYNNeHNs AeHeXHbIX CPeACTB Ha Jluueson
cyeT ABoHeHTa.

6.22. loBegeHne po AGOHeHTa CBedEeHUM O HauyuCiieHMM CTOMMOCTM OKa3aHHbIX YCnyr U KX onnaTe ocylecTBnseTcs
aBTOMaTU4eCKN NocpeacTBOM JInyHoro kabuHeta AboHeHTa 1 npuaHaétca CTopoHaMM 3KBMBANEHTHLIM BbICTABMEHMIO CHETOB 3a
oKasaHHble Ycnyrm Ha 6yMaxHbIX HOCUTENSIX.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHve nMBO HeHaanexallee MCnonHeHne obsAsatenscts no JJoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUW C AEVCTBYIOLLUMM 3aKoHoAaTenbCcTBOM PO.

7.2. OnepaTtop HeceT OTBETCTBEHHOCTb 3a HepaboTOCNOCOOHOCTb KabenbHOM NMHWKM, MPOJIOXKEHHOW A0 BXoAa B MOMeLleHue
ABOHeHTa.

7.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTbL MporpaMMHOro obecneyeHns, yCTaHOBNEHHOMO Ha OKOHEYHOM
(nonb3oBaTenbCckomM) 060pyaOBaHMM, a TakKe 3a HECOXPAHHOCTb KabernbHON NMHWUK, MPOSIOXKEHHOW B NOMeLLeHN ABOHeHTa.

7.4. OTBETCTBEHHOCTb 3a BCE OENCTBUSA B CETU «HTEPHET», NPOU3BEAEHHbBIE NOA UMEHEM U C naponieM ABOHEHTa UM camnM Unu
OpYruMy nnuamm, NOfHOCTLIO NEXNT Ha ABOHEHTe.

7.5. OnepaTop He HeceT OTBETCTBEHHOCTM M He oTBevaeT 3a yuepb, NpuyYMHEeHHbIn ABOHEHTY B pesynbTaTe MCronb30BaHUS
nonyyYeHHON u3 cetn «VIHTepHeT» WHGOpPMaUMKU, peknambl, TOBApOB W ycnyr. AGOHEHT npuvHMMaeT Ha cebs MNomnHy
OTBETCTBEHHOCTb 1 PUCKU, CBA3AHHbIE C UCMONb30BaHUEM YCNyr U CeTU «IHTEPHETY.

7.6. OnepaTop He KOHTpONMpyeT LOCTYMHbIA 4epe3 ceTb «MHTEepHeT» MH(OPMAUMOHHbLIA MOTOK, KOTOPbIA MOXET BKMoYaTb
HexenarenbHble And AboHeHTa maTepuansl, U He HeceT 3a HUX OTBETCTBEHHOCTW.

7.7. Onepatop ocBoboxaaeTcs OT OTBETCTBEHHOCTU:

- 3a ywiep0, NoHeceHHbI ABOHEHTOM B pe3ynbTaTe HEMPaBOMEPHOTO MOMNb30BaHUs Ycnyramu;

- 3a NepepbIBbI B NpegocTaBneHun Yenyr B cnyyae cboes nporpamMmmHoro obecneyeHns unn obopyaoBaHus, He npuHaanexaLimx
Oneparopy;



- 3@ MOSHble WM YacTUYHble NpepbiBaHWS MPEeAOCTaBMeHUs] YCNyr, CBsi3aHHbIX C 3aMEeHOW U PEeMOHTOM OGOpYyAOBaHMS,
nporpammHoro obecneyeHns nnm nposeaeHns apyrnx paboT, Bbl3aBaHHbIX HEOOX0AUMOCTLIO NoaaepkaHns paboTocnocobHOCTU U
pas3BuUTUS ceTu nNepedayun AaHHbIX;

- 3a (OYHKUMOHMPOBAHUE N AOCTYMHOCTb OTAESbHbIX CErMEHTOB ceTU «/HTepHeT»;

- 3a obecneyeHne 6e3onacHoCcTM 0OOPYAOBaHNSA 1 NporpammHoro obecneyeHns ADOHeHTa;

- 3a 0TKa3 ANeKTponuTaHns B nomeLleHnsx AGOHeHTa nnm obLmMx ropoacKUX 3NeKTPoCeTsX;

- 32 OT3bIB (OTMEHy) TpeTbUMM nuuaMu paHee AaHHblX ABOHEHTY YCTHbIX MAW MUCBMEHHBLIX COrfacuii (BONEen3bsiBNEHUA)
OTHOCUTENbHO BO3MOXHOCTM NpUKpenneHns kabenen (cpopmmpytolmx AGOHEHTCKYIO MIMHUIO) K UMYLLECTBY YKa3aHHbIX NnL, u/unu
nepeceyeHnst AaHHbIMK KabensMu rpaHnL, 3eMernbHbIX YYacTKOB yKasaHHbIX nuu, nubo 3a HapylueHue ykasaHHbIMKU nuLaMu
yKa3aHHbIX COrnacuii (BonensbsBeHW), YTO NOBIEKNO HEBO3MOXHOCTb OKka3aHusi Ycnyr 6e3 NoBTOPHOro BbINOMHEHUs paboT no
opMupoBaHnto AGOHEHTCKOM NUHUK (B yKa3aHHOM cryyae Takue paboTbl nognexaT oTaenbHow onnate AGOHEHTOM).

7.8. OnepaTop HU Npu kaknx obCTOATENbLCTBAX HE HeceT OTBETCTBEHHOCTU nepend AGOHEHTOM 3a OCTaHOBKY MPOW3BOACTBA,
yTpayeHHbI BU3HEC UNK yNyLLEHHYHO BbIrody, NOTEP AaHHbIX Un Ntobble ApyrMe KOCBEHHbIE NOTEPU UMK UX NOCeACTBUS, B TOM
yncre BO3HMKLIME B pe3ynbTaTe nepepbiBOB B NpefoCTaBrneHun YCnyr, BHe 3aBUCMMOCTH OT TOrO, MOXHO fn 6bino npeaBuaeTb
BO3MOXHOCTb TakUX NOTEPb B KOHKPETHOW CUTyaLuK.

7.9. ABOHEHT HeceT OTBETCTBEHHOCTb 3a obble (B TOM YMCre HeCaHKLUMOHMPOBaHHbIE) OEACTBUS TPETbUX NKL, MMEBLLNE MECTO
npu BBEAEHUUN yYeTHOM 3anmcn ABOHEHTa, a Takke UX NOCNeACTBUS.

7.10. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO yCnyr, nony4aemMbix AGOHEHTOM OT TPETbUX NNLL.

7.11. MNpu npuocTaHoBneHun goctyna k Ycnyram OnepaTtop He HeceT OTBETCTBEHHOCTM 3a U3BELLEHWNE UMW HeU3BELLEHNE TPETbUX
Ny o0 npuocTaHoBneHun goctyna AGOHeHTa K Ycrnyram M 3a BO3MOXHble MNOCMeACTBUS, BO3HWKLIME B pesynbTare Takoro
M3BELLEHUS UNW HEN3BELLEHUS.

8. OBCTOATENBLCTBA HENPEOOONIMMOW CUTbI

8.1. CTOpOHbI 0CBOBOXAAOTCHA OT OTBETCTBEHHOCTM 3a HEUCMOSTHEHME NN HEHaANEeXallee NCMOoSNTHEHNe 06A3aTenbCTB, NMPUHATBIX
Ha ceba no [oroBopy, ecnu Hagnexaliee MWCMoSIHEHNMEe OKa3anocb HEBO3MOXHbIM BCMEeACTBME HABOAHEHWs, noxapa,
3eMINeTPSICEHUSA U APYIUX CTUXUAHBbIX OEACTBMI, a Takke BOWMHbI, Onokagbl, akTOB MU AENCTBUMA FOCY4ApPCTBEHHbIX BracTen,
3aKoHo4aTeNbHbIX aKTOB M APYrnx 006CTOATENbCTB HENPEOOONUMON CUlbl, HE 3aBUCALLMX OT BOMM CTOPOH U BO3HUKLUMX MOCre
nognucanusa florosopa.

8.2. CtopoHa, Ons KOTOpOM co3fanacb HEBO3MOXHOCTb MCMOMHEHUs 06sa3atenbctB, obsidaHa, He no3gHee 10 (mecatwn)
KaneHaapHbIX AHEN C MOMEHTa HacCTyNNeHns 1 NpekpaLLeHns BbllleyKkadaHHbIX 06CTOATENLCTB, B MMCbMEHHON (hopMe YyBEAOMUTL
apyryto CTOpoHy.

8.3. HecBoeBpemeHHoe yBegomneHve nuwaet CTOpoOHy npaBa ccbinaTbCsl Ha Ntoboe Bbilleyka3aHHOEe OBCTOSATENBCTBO Kak Ha
OCHOBaHWe, ocBobOXaatoLLiee OT OTBETCTBEHHOCTU 32 HEUCMONTHEHUS 06A3aTENLCTB.

8.4. B nepuog aenctenst 06CToATENLCTB HENPEOAONMMON CUIbl, BbIMONIHEHNE 00A3aTeNbCTB NPUOCTaHaBNIMBAETCS, U CaHKLMK 3a
HEWCNOSTHEHWE JOrOBOPHbIX 06A3aTENLCTB HE MPUMEHSOTCS.

8.5. B cnyyae ecnu obcTosTensctBa Henpeogonumon cunel 6yayT aericteoBath 6onee 3 (Tpex) Mmecsues, CTOPOHbI UMEIOT NpaBo
pacToprHyTb LOrOBOP MO NUCbMEHHOMY yBegomneHuto apyro CTopoHbl. Onnata B TakoM Cry4ae Npou3BOAUTCH COrMacHo akTy
BbINOSHEHHbIX paboT/ycnyr No dakTu4eckn BbINOMHEHHbIM paboTam/ycnyram.

9. MPUOCTAHOBIEHME OOCTYMNA K YCITYTAM

9.1. MNpuoctaHoBneHne Ycnyr OnepatopoM NpousBOAUTCS B CrieaytoLemM nopsiake:

9.1.1. B cnyyae HyneBoro wunu oTpuuaTtenbHoro banaHca, npuocTaHoBneHue npou3BoauTcs BunnuHroBon cucremon
aBTOMaTU4Yeckn. YBeOMIIEHMEM O MPUOCTAHOBIEHUN YCRyr cuMTaeTcs MHGOPMauusi 0 HyneBom unu otpuuatensHom banaHce,
pasmelleHHasi B JInuHom kabuHeTe ABoHeHTa. [ocTyn k Ycnyram BO30OHOBMNSIETCS aBTOMATUYECKU MPU BHECEHUU MECSIHHOM
MnaTtbl 3a Ycnyrm no gencreytowemy TapndHOMy nnaHy B NOMHOM pasMepe W noralleHnto 3a40rmKeHHOCTM Mo onnarte CToMMoCTH
TexHu4yeckoro obcnyxmeaHns ABGOHEHTCKOM MWMHWM, HAYMCIIEHHOW B COOTBETCTBUM C M. 6.3 HactoAwmx OOBLmuX ycrnosun, B
COOTBETCTBUM C A@HHBIMU BUNNMHroBon cncTemsl.

9.1.2. B cnyyae ecnn AGOHEHT oOCyLlecTBMsAeT AENCTBUSA, Hapyllalolme 3akoHodaTenbcTBo PP w/vnm ycnosus [orosopa,
Onepatop nmeeT NpaBo NPUOCTAHOBUTL OKka3aHne AGOHEHTY YCnyr B O4HOCTOPOHHEM nopsiake ¢ yBegomMneHneMm AGoHeHTa nyTem
pasmeLleHns uHcdopmaumm B JInyHoM kabuHeTte. [octyn K Ycnyram Bo30OHOBMAOTCA MO NMUCbMEHHOMY 3asiBreHuto ADOHeHTa,
cogepxallemy nHcpopmaumio 06 ycTpaHeHnn AaHHbIX HapYLEHUA U rapaHTMM HEAOMNYLLEHNS Takux HapyLLeHWUn B Byaywiem.

9.2. Ecnu ABOHEHT He YCTPaHUT HapyLUeHue B TedeHne 6 (Luectn) mecsaueB ¢ Aatbl yBegomneHuss AGOHeHTa O NpUOCTaHOBIEHUN
okasanus Ycnyr (n. 9.1.2 Hactoawmx O6wmx ycnosuii) OnepaTtop Bnpaee B OAHOCTOPOHHEM B HecyaebHOM nopsiake pacToprHyTb
[loroBop MyTéM MMCbMEHHOro yBedomneHuss AboHeHTa 06 3TOM (Cnocob yBeAOMIEHWS aHanmorMyeH ykasaHHomy B n. 9.1.2
HacToawmx O6wwmx ycnosun). Ob6sasatenbctBa Onepatopa Mo okasaHu Ycnyr no [oroBopy npekpawalwTcsi C MOMeHTa
pasmelleHna Onepatopom Takoro ysegomneHus. MNMogknioveHne k CeTn nocne pacTopXXeHWs NPpoM3BOAMTCH NMaTHO, Kak U npu
nepBMYHOM noaknoyeHnm AboHeHTa.

9.3. AGOHEHT MMeeT NpaBo BOCMOJNIb30BaTLCA ycnyron «JobpoBosibHas OrokMpoBka» T.e. MPUOCTAHOBUTL AocCTyn K CeTu no
cobcTBeHHOMyY xenaHuto 6e3 pactopxenns [oroBopa (n. 48 [MpaBun oka3aHWA TenemaTtUyeckux YCMyr CBSA3W, YTB.
noctaHoBnenuem lpasutensctea PO ot 10.09.2007 r. Ne 575), nucbMeHHO nMbo Yepes JInyHbIn kabuHeT yBegomue 06 3ToM
Onepatopa A0 ykasaHHOW B 3TOM yBeAOMIIeHnM ucnpawimsaemon AGOHeHTOM AaTbl Havana npuocTaHoBneHus goctyna k CeTu.
Bocnonb3oBaTbCA OaHHOM YCNyron MOXHO He 4alle, YeM OAuMH pa3 B TeyeHwe PacueTHoro nepuoga 6e3 orpaHuyeHusi
NPOAOIMKUTENBHOCTM NPUOCTaHOBKM Npu nonoxutensHoMm banaHce. 3a BeCcb Nepuoa NPUOCTAHOBKM, yKa3aHHbIA B 3asiBIEHWM, C
ABoHeHTa B3uMMaeTCs exegHeBHas nnaTta no crneuvansHOMy Tapudy 3a NPMOCTaHOBKY ycCrnyr (BMeCTO nnaTbl 3a Ycnyru, He
B3MMaeMoOW 3a nepuog MpUOCTaHOBKM) B pa3mepe 4 (4eTbipe) pyons B AeHb Ans AGOHEHTOB, MOAKMIOYEHME OKOHEYHOrO
(nonb3oBaTenbckoro) 060pyaOBaHUSA KOTOPbIX OCYLUECTBMSIETCH B MHOFOKBAPTUPHbBIX AOMax, U 7 (cemb) pybrew B AeHb Ansi
ABOHEHTOB, NOAKNIOYEHNE OKOHEYHOTO (MOfb30BaTENbCKOro) 060pyA0BaHNSA KOTOPbIX OCYLLECTBNSETCS B MHANBUAYANbHbIX XUNbIX
Aomax. YkaszaHHas B HacTosleM MyHKTe CTOMMOCTb ycnyrn «[JobpoBonbHas 6rnokvpoBka» BkmovaeT B cebs nogaepxaHve
Onepatopom MarucTpanbHoi M ABOHEHTCKOW NUHMIA B paboyeM COCTOSIHWM, pPEe3epBMPOBAHUE PECYPCOB Ha OKOHEYHOoEe
(nonb3oBaTenbckoe) obopynoBaHMe ABGOHEHTa M CHOPMUPOBAHHYK K HeMy AOOHEHTCKYIO NUHUIO B 30HE OTBETCTBEHHOCTMU
Onepatopa, coxpaHeHuWe y4eTHOW 3anucu U ceTeBblX pekBu3MToB 3a ABOHeHTOM K obecneyeHne ABOHEHTY BO3MOXHOCTM
obpalleHns B cnyxby TexHudeckon nogaepxkn Onepartopa Ang nonyvyeHns MHOpMaLMOHHbIX yCryr B pamkax [Jorosopa.

6



Bo3o6HoBneHne Ycnyr MPOUCXOAWUT C [aTbl OKOHYaHWs NpUOCTaHoBMeHus foctyna k CeTw, ykasaHHOW B MNWCbMEHHOM
yBegomrneHun ABoHeHTa (nMMBO C MOMeHTa coBeplueHus ABOHEHTOM OEWCTBUA MO MpekpalleHunto ycnyrn «JobposonbHas
6nokvpoBka» Yepe3 JInuHbI kabuHeT), Npu ycnosun nonoxutensHoro banaxca. B Tom cnyyae, ecnv AGOHEHT HE NPUOCTaHOBUN
nonb3oBaHne Ycrnyramu B MpedyCMOTPEHHOM HacTOsLMM MyHKTOM nopsiake, OnepaTop npoaormkaeT WX npefocTaBrieHne
He3aBMCUMO OT Norb3oBaHUs UMK AGOHEHTOM, a AGOHEHT 06513aH X onnaTuTb B nopsiake, NpeaycMoTpeHHoM [1oroBopom.

10. YCNYTA «OBELLUAHHbIA MNATEX»

10.1. «ObeLwaHHbIN NnaTex» - 3TO AOBepuTeNbHas OTCpoYKka nnaTexa, kotopyto OnepaTop BrnpasBe NpeaocTaBuTb ABOHEHTY 1
KOTOpas Mo3BOMSieT BOCMONb30BATLCA YCnyramu Mpu OTCYTCTBUM OEHEXHbIX CPeACTB Ha JluueBom cyeTe (HyneBoMm wnum
oTpuuarensHom banaHce).

10.2. AktnBauus ycnyrn «ObeLuaHHbI nnaTexy nponssoautcst 6ecnnaTHo Yepes JInyHbIi kabnHeT ABOHEHTa, AOCTYN K KOTOPOMY
CoXpaHsieTCcs Npu NPUOCTaHOBINEHNM OKa3aHWs YCnyr No OCHOBaHWUIo, yka3aHHOMY B nognyHkTe 9.1.1 HacTosAwmx OBLwmx ycnosummn.
Mocne aktuBauum ycnyrn «O6eLlaHHbIN nrnaTex» AGOHEHTY BO30GHOBMSAETCS Oka3aHune YCnyr Ha CPoK AENCTBUS AaHHON yCrnyru
(n. 10.3) npu ycrnoBuwn, 4to ABOHEHT 06s3yeTCsl B TEUYEHME YKa3aHHOro Nepuoaa BHECTM Ha cBol Jlnuuesoi cyeT Mnaty 3a Ycnyru
3a 0auH PacuyéTHbln nepuoa ucxoas ns npumeHsemoro AGoHeHTom TapudHoro nnaa.

10.3. OJaton Havana gencteua ycnyrm «OGellaHHbI nnaTtex» cyaTaeTcs MOMEHT ee aktuBaumu. Cpok OencTBuSA ycryru
coctaBnseT 3 (Tpu) AHA C MOMEHTA e€ akTMBaL .

10.4. Ecnn no ucteyeHun gencteus ycnyrn «O6ellaHHbin nnatex» AGOHEHT He BHOCUT AeHeXHble cpeacTBa Ha ceon Jlvueson
cyeT, okasaHue Ycnyr noBTOPHO NpuocTaHaBnueaeTtcs. [ns Bo3o6HOBNeHUSA oka3aHus Ycnyr ADOHEHTY HeobXxoaMMO NOMOMHUTL
JlnueBoli cyeT B cooTBeTCTBUM C M. 6.3 HacToswmx OBLWMX yCNnoBMIA U AaHHbIMW BunnuHroeon cuctembl 6e€3 npaBa NOBTOPHON
aktuBaumm yenyrm «ObellaHHbIN NnaTéx» A0 TaKoro NnomnosHEHNS.

10.5. C ycnoBusiMu nogknodeHust yenyrn «ObeLanHbiv nnaTtex» AGOHEHT cornaluaeTcsl B JIMYHOM KabuHeTe nNpu ee akTuBaLmu.

11. CPOK BEACTBUA LOrOBOPA

11.1. HoroBop BCTynaeT B cuny C MoOMeHTa ero nognucaHua OnepaTopom ¢ ABOHeHTOM no copme, npegycMOTPEHHON
Mpunoxernem Ne2 k HacToAwmM OBLLMM YCNOBUAM (C U3BATUSAMM, YKadaHHbIMU B M. 1.8 HacTosAwmx OBLLmX yCrnoBuin), n cuntaeTcs
3aKIOYEHHbIM Ha HeonpeaeneHHbIN CPOK.

11.2. JJoroBop MOXeT BbITb pacTOprHyT no cornaweHnto CTOpPOH M MO APYrMM OCHOBaHUAM, NpeaycMOTPeHHbIM [loroBopom u
OeNCTByOWMM 3akoHogaTenbcTBoM Poccuiickon depepaummn. B yactHoctn, Onepatop BnpaBe B O4HOCTOPOHHEM MOpsigke
pacToprHyTb [1oroBop npu ycrnosuu NnMcbMeHHOro yBegomneHus AboHeHTa n 6e3 Bo3BpaTta ABOHEHTY ynnayeHHOW UM CTOMMOCTH
NOAKIMIOYEHNS B Criydae BbIsIBNIEHUSA HEAOCTOBEPHOCTY 3aBepeHnst AboHeHTa (cT. 431.2 paxaaHckoro kogekca P®) o nony4eHHOM
cornacum TpeTbero nuua (TpeTbyx f1u) Ha NPUKPEneHne K MMyLLIECTBY YkasdaHHOro nuvua (nuu) npoknagabsisaeMbix OnepaTopom
KabenbHbIX ceTel B pamkax paboTt no opmmpoBaHmio AGOHEHTCKON NuHUK (nogknioyeHuto AGoHeHTa) n/unn Ha nepeceveHne
OaHHbIMW KabenbHbIMM CeTAMU rpaHnL, 3eMefnbHOro y4YacTka Takoro nvua (nuu), 1 0 TOM, YTO yKasaHHble cornacus He ByayT
0TO3BaHbI AABLUUMUM UX MLL@MUW B TEYEHME BCero cpoka AencTaus [Jorosopa v 6yayT HeyKOCHUTENbHO cobntogaTbCa MU B TeYeHNe
aToro cpoka, ecnu OnepaTtop npu 3akmoyeHun [JoroBopa ¢ AGOHEHTOM nonarancs Ha AaHHble 3aBepeHus, nvesluve Ans
Onepatopa cyLleCTBEHHOE 3HaYeHUE NP OLEHKE TEXHUYECKON BO3MOXHOCTU NOAKIHOYEHUS.

11.3. ABOHEHT umeeT nMpaBo B OAHOCTOPOHHEM MoOpsAKe pacToprHyTb [loroBop npu yCroBMM MUCLMEHHOrO YBEAOMIIEHWUS
Onepatopa 1 npu ycnosuu onnatbl OnepaTopy hakTu4eckn NOHECEHHbIX PacXOA0B No okasaHuio ABoHeHTy Ycnyr. B cnyyae, ecnn
K AaTe pacTopxeHust ADOHEHT He n3pacxo4oBar BCO CYMMY AEHEXHbIX CPeACTB, nepeuncrieHHbIx OnepaTopy B cHeT onnaTtbl Ycnyr
no Jorosopy, OnepaTtop Bo3BpallaeT HeM3pacxodoBaHHbIA OCTAaTOK AEHEXHbIX CPpeACTB B COOTBETCTBMM C M. 6.18 HacTosAwmX
O6wwmx ycrnosuin.

11.4. Ecnu Ha MOMEHT npekpalleHus aencTBus (pactopxenns) JoroBopa banaHc umeeT oTpuuatensHoe 3HavyeHue, To AGOHEHT
0653aH B TeyeHne 10 (oecsiTn) kaneHOapHbIX OHEW BO3MECTUTb CYMMYy 3a[OSIKEHHOCTM B pa3mepe nokasaHuin bunnuHrosown
cuctembl OnepaTtopa.

11.5. Onepatop umeeT NpaBo pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOpsiAKe B Criydasix HencnornHeHnss AGOHEHTOM B3ATbIX Ha
cebs 06513aTeNnbCTB, BblTEKAOLMX U3 ycnoBui [loroBopa B nopsiake, NpeayCMOTPEHHOM AeNCTBYOLWMM 3akoHoAaTenbcTBoM PO n
HacTosAwmMN OBLIMMK YCROBUAMM.

11.6. AGoHeHT BnpaBe obpaTuTbCa NUcbMeHHO k OnepaTtopy ¢ npocbbor o nepeodopmnennn [oroBopa Ha gpyroe nuuo 6e3
M3MeHeHNs agpeca NOoAKMYeHns 1 apyrux ycnosui forosopa.

12. NTOPAAOK PACCMOTPEHUA CNOPOB

12.1. Bce cnopbl nnu pasHornacus, BO3HuKaroLwme no [orosopy nnm B CBsi3u C HUM, paspeLuatotcst CTopoHamum nyTeM neperoBopoB
1 HanpasfeHns NpeTeH3nin B NCbMEHHON hopme.

12.2. B cnyyae HeucnonHeHnst unu HeHaanexawiero ncrnonHeHms OnepaTtopom o0b6s3aTenbCcTB No okasaHutio Ycnyr AGOHEHT o
obpalleHns B cyq B obsa3aTenbHOM nopsigke npeabsasnseT OnepaTopy NUCbMEHHYI0 NpeTeH3nto B nobon oduc Onepatopa no
noytoBomy agpecy Onepartopa, ykasaHHomy B n. 7 MpunoxeHns Ne2 k HacTosAwmM OBLwmUM ycrnoBumsaMm.

12.3. MucbMeHHas NpeTeH3us NoanexuT obssatensHon pernctpaumun. Onepatop 0653aH AaTb NUCbMEHHBI O0TBET ABOHEHTY B
TeyeHue 60 (LwecTnaecaTn) kKaneHaapHblX AHEW CO AHSA perncTpauum NpeTeH3nu.

12.4. TpeTeH3un, cBA3aHHbIE C OTKA30M B OKa3aHWM TenemaTU4ecKux yCnyr CBs3W, C HECBOEBPEMEHHbIM UMW HeHaAnexalumm
MCMONHEeHNeM 0653aTenbCTB, BblTeKalowmx 13 [Jororopa, NPUHNUMAlOTCS B TeYeHne 6 (LIecTn) MecsaueB CO AHSA OKasaHusa Ycnyr,
OTKa3a B UX OKa3aHUM UNn BbICTaBlIEHNA cYeTa 3a OKasaHHyl YCnyry.

13. NTOPAOOK NPOBEAEHUA PEMOHTHbIX PABOT

13.1. B cnyyae BO3HUKHOBEHWUSI HEUCNPABHOCTU Ha TEXHWYeckux cpeacTBax Onepartopa, NoBrekwux 3a cobo HEBO3MOXHOCTb
okasaHus Ycnyr AboHeHTy, Onepatop 0653yeTcs yCcTpaHUTb HEMCNPABHOCTb B CPOK He bonee 3 (Tpéx) pabounx gHen ¢ MOMEHTa
peructpaumm OnepaTtopoM yBeaomreHusi ABGOHEHTa O BO3HWKHOBEHWM HeucnpaBHOCTU. [pu HeobxoauMocTn npoBeneHUst
aBapuIHO-BOCCTaHOBUTENbHBIX PpaboT Ha 06 BbeKTax, NpuHaanexalux TpeTbM nuuam, CPoK NpoasieBaeTcs Ha BpeMsi, 00 bEKTUBHO
HeobxoAvMoe Ans NoNyYeHUsi COOTBETCTBYHOLLUMX paspeLLeHUii 1 COrnacoBaHWii.



13.2. O nobbix aBapuiHbIX CUTyauusix, cOOAX MM yXydLeHUM KavecTBa npegocTaBnsieMblx Ycnyr no OoroBopy AGOHEHT
yBegomnsieT OnepaTtopa nyTem nepegayum 3asBku, 0POPMIEHHON Cny060on TeXHNYeckon noaaepXkn, no TenedoHy 8 (496) 221-
99-99 (kpyrnocyTo4HO) NMBo NMCbMEHHO B No6om 13 ocmcoB OnepaTopa.

13.3. Ecnu B Teyenwne 3 (Tpex) paboumx gHen ¢ MomeHTa peructpauum Onepatopom yBeaoMreHns AGOHEHTa O BO3HUKHOBEHMM
HEeMCnpaBHOCTN HEUCNPABHOCTb He yCTpaHeHa, AGOHEHT MMeeT NpaBo NogaTb NMCbMEHHOE 3asiBNeHne Ha nepepacyet [natobl 3a
Ycnyrv 3a nepuog npocpoyku. B 3asBneHnn Ha nepepacyeT lNMnatbl 3a Ycnyry cebifika Ha HoMep 1 Aaty 3asBku obsizaTenbsHa.
13.4. HencnpaBHOCTH, BO3HUKLIME HE MO BUHE ABOHEHTA, YCTpaHsTCS cunamm n 3a ciet OnepaTopa.

13.5. HeucnpaBHOCTH, BO3HMKLUME NO BUHE ABOHEHTA (B TOM YMCIe B 30HE OTBETCTBEHHOCTU AGOHEHTA), MOTYT ObITb YCTPaHEHbI
OnepaTtopom Ha BO3Me34HOW OCHOBe Mo AevcTaytowmm Tapudam. Mpu Belesge cneunanunctoB Onepartopa no 3asiBke AGoOHeHTa
Ha ycTpaHeHue Taknx HencnpasHocTen OnepaTtopom ohopMIISeTcs B ABYX 3K3eMMnapax 1 npeanaraetcs K nognmcaHnio AGOHEHTY
aKT BbINOMHEHHbIX paboT, UKCUPYIOLLMIA XapaKTep M NPUYMHBI HEUCNIPABHOCTENW, @ Takke ykasaHue Ha B3uMaHue ¢ AGoHeHTa
nnaThbl 3@ YyCTPaHeHNe 3TNX HEUCNPaBHOCTEWN B COOTBETCTBUM C NpenckypaHTom OnepaTopa.

13.6. lNMpoBepka McnNpaBHOCTU 06OPYAOBaHNSA MPOU3BOAUTCS MAcTEPOM MyTeM MOAKMIOYEHMS HOYTOYKa MMM MHOro yCTponCTBa
Onepatopa. [MNpu paboTocnocobHoOCcTM kaHana BnuHa OnepaTopa B BO3HUKHOBEHUM HEUCNPABHOCTU OTCYTCTBYET.

14. SAKNIOYUTENbHbIE NONOXEHUA

14.1. Kaxpgasa m3 CTOpOH wucnonb3yeT KOHmAeHUManbHyl0 WHPOPMALMIO WCKMIOYMTENBHO B LEMAX WCMOMHEHUS CBOUX
obsasatensctB no [orosopy u ob6s3yeTca NpeanpuHATbL BCe HeobxoauMmble AeWCTBMSA, NpeaoTBpallalowne pasrnalieHve unm
NPOTMBONPaBHOE UCMNOMb30BaHWe KOHpMaeHUManbHON nHdopmaumu.

14.2. To Bcem ocTanbHbIM BOMpocaMm, He npedycMoTpeHHbiM B [oroBope, CTOPOHbI PYKOBOACTBYIOTCH OEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuickon ®eaepaumn.

14.3. OnepaTop Bnpaee ucnosnb3oBaTb COOCTBEHHOE O0OOpyAOBaHUE, yCcTaHOBNEHHOEe Yy ADOHEHTa, ANS OKa3aHWusi YCnyr CBS3u
TPETbMM NuLaM, NPY YCIOBUM COXPaHEHUsI KavecTBa YCnyr, okasbliBaeMbIX AGOHEHTY.

14.4. loroBop MOXeT BbITb U3MEHEH U AOMNOSHEH NYTEM 3aKIOYEHUS COOTBETCTBYIOLUMX AOMONHUTENbHBLIX CornalleHnn nnubéo
(B cny4asx, NnpeQyCMOTPEHHbIX 3akoHogaTensctBoM PP u HacToswmmn O6wmmun ycrnosusiMm) nyTém coseplueHnsa CTopoHamu
OeNCTBUIA, NpegyCMOTPEHHbIX 3akoHodaTenscTBoM P® u HacToawmmn OBLWMMU yCroBUSIMU, C UCMONb30BaHNEM CrieuunarnbHbIX
CcpeacTB, NO3BONALWMX OAHO3HAYHO naeHTUdMUMpoBaTb AGOHEHTA U YCTAHOBUTL €r0 BONEU3bsABIIEHNE (MOrMHa 1 napons Ans
poctyna B JIuHbIA kabuHeT).

14.5. CmeHa ABoHeHTOM TapudpHoro nnaHa, otkas ot Ycnyr, npuHATMe yBedoMIeHnn (coobienun) OnepaTtopa, akuenT odepT
Onepatopa (B TOM 4ucne onybnukoBaHHbIX Ha cante OnepaTopa B BMAE 3MEKTPOHHbLIX AOKYMEHTOB) MOMYT OCYLLECTBMAATLCA
ABOHeHTOM 4epe3 ero JInyHbIi KabuMHEeT MOCPeAcTBOM UCMONb30oBaHWs ABOHEHTOM npegocTaBneHHblx OnepaTtopoM KOOoB
(norvHoB 1 naponen ansa goctyna B JInyHbin kabuHeT). CornacHo 4. 2 cT. 6 PegepansHoro 3akoHa ot 06.04.2011 r. Ne 63-93 «O6
3neKTpoHHOM nognucu» CTOPOHbI 4OCTUMM COrfaLleHnsi O TOM, YTO UCNoNb3oBaHne AGOHEHTOM NIOTMHOB W Naponen Ans goctyna
B JInyHbI kabMHET nNpu coBepLUeHUN AENCTBUMA, NEPEYMCIIEHHBIX B HACTOSILLEM MyHKTE, NPUMPaBHMBAETCA K (hOPMMPOBaHMIO 1
ncnonb3oBaHnio AGOHEHTOM NPOCTON 3NEKTPOHHOW NOANUCK, (DOPMUPYIOLLEN SNEKTPOHHBIN AOKYMEHT, PaBHO3HAYHbIN JOKYMEHTY
Ha BymaxHOM HocuTene, nognMcaHHOMY co6CTBEHHOPY4YHOW noanucbio ABoHeHTa. CyleCTBEHHbIM YCROBUMEM YKa3aHHOro
cornawleHns aBnsietcs obsazaHHOCTb ABOHeHTa obecneurBaTb KOHUAEHUMANBHOCTb NOMyYeHHbIX MM oT Onepartopa noruHa u
napons ana goctyna B JInuHbl kabuHeT.

14.6. B cny4yae, ecnu goroBopbl Ha oka3aHue Ycnyr, 3aknodyeHHble mexay OnepatopoMm v AGOHeHTaMu OO0 YTBEPXKAEHUS W
ny6nukaummn OnepaTopom HacTosWwmx OBLLMX YCIOBUI, XapaKTepU3YTCA HEMOTHOTOW (HE4OCTAaTOYHOCTBIO) COAEPXKALLMXCS B HUX
CYLLECTBEHHBIX YCIMOBUI MO CPaBHEHWIO C TpeboBaHUsIMU 3akoHoAaTenbCcTBa P®, TO AaHHbLIA HeJoCTaTOK YCMOBUA MOANEXWUT
BOCMOMHEHWIO NyTéM noanucaHns OnepaTtopoM v AaHHbIMU ABOHEHTaMU AOMNOMHUTENbHBIX COrMaLleHuiA K TakuM Aorosopam no
dopme, ycTaHoBneHHon npunoxeHnem Ne3 k HacToAwmm OBLLMM YCROBUSM, CO CREAYIOLLMMN U3BATUAMU: a). U3 NOAMUCLIBAEMOro
no Takon ¢opmMe [OOMOSHUTENBHOrO COrnalleHnst UcknoyaeTcst cnosa «dopmay; 6). nyHkT 3.1 opMmbl, yCTaHOBMNEHHOW
Mpunoxennem Ne3 k HacTosAwmm OOWMM YCrNOBUSAM, BKMHOYAETCA B NOAMUCLIBAEMOE COrMAaCHO HACTOSALWEMY MYHKTY
OONOMHUTENbHOE CorfalleHue TOMbKO B CNyvae HaxOXAeHWs MOMELleHUs, B KOTOPOM YCTaHOBIIEHO OKOHeYHoe
(nonb3oBaTenbckoe) o6opyaoBaHME COOTBETCTBYOLWEro AGOHEHTa, B COCTaBe MHOTOKBapTUPHOIo AOMa U NPUHAANEXHOCTU 3TOro
nometleHnsa AaHHoMy ABGOHEHTY Ha npasBe COGCTBEHHOCTU, B TOM yucre obLelt COGCTBEHHOCTH (B OCTamnbHbIX Cryvasx AaHHbIA
NYHKT )OPMbI OMyCKaeTCsi).

14.7. B cnyyasx, He npegycMmoTpeHHbIx [loroBopom, CTOPOHbI PyKOBOACTBYHOTCSA AEMCTBYOLWUM 3akoHo4aTenbcTBOM Poccuickon
depepaumu.

15. NIPUNOXEHUA

Mpunoxexue Ne1: PermameHT npefocTaBneHns ycnyr CBSA3n.

Mpunoxenne Ne2: [loroBop 06 okaszaHum ycnyr cBasu ABOHeHTY-bmanyeckomy nuuy (popma).
Mpunoxexne Ne3: [lononHuTenbHOe cornalleHne kK gorosopy o6 okasaHum ycnyr ceasu (popma).
Mpunoxexne Ned: TapudHble nnaHbl Ha onnaty Ycnyr, aencteyowme y Onepartopa.



